
Hyperwallet Pay Portal
Getting Started Guide

The Hyperwallet Pay Portal has been designed to provide you with fast, convenient, and 
reliable access to your earnings. Now you can do payday your way thanks to a multitude 
of self-serve tools, easy on-the-go access, and automated payment transfer methods.



Sign Up with Hyperwallet using your Login with Amazon credentials

From Amazon Seller Central, you will be redirected to the Hyperwallet Pay Portal landing page. 
https://sellers.hyperwallet.com

WELCOME TO THE HYPERWALLE T PAY PORTAL

Once you select    Login with Amazon   a new window will appear and prompt you to sign in using your  
Amazon Seller Central account. After entering your account credentials, select “Sign In”. 



ACCOUNT REGISTR ATION

Account Activation Screen

To activate your Hyperwallet Pay Portal account, enter in your personal information. Hyperwallet will  
need to collect these details to create an account for you.

Security Questions & Agreement

For your security, please select and answer two questions. You may be asked these questions as  
a means of verification if you contact Hyperwallet Pay Portal team for assistance.



ACTIVATE YOUR HYPERWALLE T ACCOUNT

Once you have successfully activated your Hyperwallet Pay Portal account, you will be brought to the  
Hyperwallet Pay Portal dashboard.

The dashboard will indicate the next steps in registering with Hyperwallet. To continue with the process,  
please select “Add a Transfer Method”. 

Add New Transfer Method

Select the country where your bank account is located and the applicable currency. This will reveal the  
Transfer Methods available for your location. In general, the options will be Wire Transfer or Bank Account.

Select the Transfer Method you want to proceed with and click “Continue”.



SELLER BANK ACCOUNT REGISTR ATION

Enter Your Bank Account Details

Enter in the details of your bank account. The best place to find these details is by verifying with your financial 
institution directly or using the details found on a check for your account.

Note: If your selected Transfer Method is “Wire” you will be prompted to enter a valid BIC/SWIFT code. Once 
you have entered a valid BIC/SWIFT code, the financial institution details will be populated automatically. The 
only other information required is the bank account number.



ADD YOUR DEPOSIT ACCOUNT TO AMA ZON SELLER CENTR AL

Deposit Account Retrieval

After you have saved your banking details, the Deposit Account details will be generated automatically. Please enter 
this information in your Amazon Seller Central account.

Updated Login Page

Once you have successfully saved your banking details and received a payment, you will see your account 
information and most recent bank transfer the next time you log into the Hyperwallet Pay Portal. 

If you receive a payment but have not yet saved your banking details, you will see a notification on the  
Hyperwallet Pay Portal dashboard stating that you have a pending payment.



Note: If you are registered to be paid via Hyperwallet for multiple Amazon marketplaces, all your respective 
Deposit Accounts will be listed here too. Please note the following marketplace locations and the corresponding 
bank location country:

DEPOSIT ACCOUNT RE TRIE VAL

You can access your Deposit Account details at any time in the future on the Hyperwallet Pay Portal by clicking  
on Deposit Account in the blue Action Bar.

MARKETPLACE LOCATION	 BANK LOCATION COUNTRY
United States	      United States

Australia	      Australia

Spain, Italy, Germany & France	      Germany

United Kingdom	      United Kingdom

Canada	      Canada

Mexico	      Mexico

Japan	      Japan		

Questions?

This guide is designed to provide you with a high-level overview of important Pay Portal features. 

For additional insight and assistance, please refer to the Pay Portal’s Support Centre for FAQs and information 
on how to contact the Hyperwallet Pay Portal team.

https://sellers.hyperwallet.com/hw2web/consumer/page/contact.xhtml

